
D E P A R T M E N T  O F  H O U S I N G  A N D  C O M M U N I T Y  D E V E L O P M E N T  

Beware of Foreclosure     
Rescue Scams 

You don’t have to pay to get loan modification assistance for a delinquent 
loan or to receive mortgage counseling services. HELP IS FREE! Call the   
Department of Housing and Community Development at (202) 442-
7200 or visit www.dhcd.dc.gov for a list of trained foreclosure prevention 
counselors who can help you understand the foreclosure process and the 
options that may be available to you. 

Tips to Avoid Foreclosure Rescue Scams —  
 
• Contact your mortgage servicer as soon as you have trouble making 

payments. You may be able to negotiate a new payment schedule. 
 
• Contact a HUD-approved housing counselor for assistance if you are    

receiving letters threatening foreclosure. 
 
• Be wary of any claim to stop foreclosure for a fee. Do not make a down- 

payment upfront, and ask for written information before you make a 
financial decision. Many scam artists make lofty verbal promises but 
never put them in writing.  

 
• Never make your mortgage payments to anyone other than your mort-

gage servicer. If you can't pay, contact your servicer immediately to 
work out payment arrangements. 

 
• Never sign away ownership of your home without consulting a lawyer. 

Be suspicious of offers to “lease back” your home and beware of any 
home-sale contract in which you are not formally released from liability 
for your mortgage.  

 

• Don't sign anything with blank lines or spaces, as information could be 
added later without your knowledge and consent.  

 

Department of Housing and Community Development, 1800 Martin Luther King Jr. Ave. SE, Washington, DC 20020  (202) 442-7200 

Ca
ll 

(2
02

) 4
42

—
72

00
 o

r 
   

   
   

   
   

   
 

vi
si

t 
w

w
w

.d
h

cd
.d

c.
g

o
v 

BEWARE OF FORECLOSURE RESCUE SCAMS! Loan modification scammers can 
take your money and your home if you’re not cautious and well-informed. 
If you feel you have been the victim of a scam or a predatory practice,    
report this to the Department of Insurance, Securities, and Banking at (202) 
727-8000. 

More foreclosure prevention information and resources are available.    
Contact DHCD for assistance today.  


